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TRENDS

79% in 2019



TRENDS



TRENDS



TRENDS



TRENDS

Other trends affecting social media use is:
 Increase in use of smartphones 

 Increased screen time

 Privacy/security concerns

 Fake news

 Online harassment

 Forum for social movements #MeToo
#BlackLivesMatter



STRATEGIC 
PLANNING

Vision/Mission

Goals/Objectives

Audiences

Marketing channels

What do you hope to achieve 
with your SM messaging?



CONTENT 
PLANNING

 Maintain Facebook, Twitter, LinkedIn and YouTube. 

 Provide constant and consistent messaging 
reflecting the agency’s key programmatic goals and 
initiatives. 

 Create monthly editorial calendar based on input 
from directors/managers 

 Use weekly themes, such as #MotivationalMonday, 
#TechTuesday, #WorkItWednesday
#OlderAdultThursday and #PhotoFriday

 Metrics: Track number of followers, likes, comments 
and shares to quantify “engagement.” Produce 
monthly, quarterly and annual reports. 
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TOOLS

Canva
• Free graphic design app

•Stock photos & templates
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Sprout Social
Subscription-based

Post to all social media accounts

Robust data reports
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ACCESSIBILITY



Q&A
How can you promote 
your organization?



RESOURCES

Resources Web address

VR Workforce Studio Podcast www.vrworkforcestudio.com

Sprout Social https://app.sproutsocial.com/login

Canva www.canva.com

Social media reports www.pewresearch.org/

https://ourworldindata.org/rise-of-
social-media

Social media planning www.hubspot.com/resources

Public agency vendors www.archivesocial.com

www.granicus.com

School of podcasting www.schoolofpodcasting.com

Podcast Talent Coach www.podcasttalentcoach.com

AudioHero www.audiohero.com

Get Audiogram www.getaudiogram.com


